creations to other residents, creating a thriving economy and a rich environment within which instructors can teach business concepts and skills experientially. Second Life allows professors to provide students with an immersive learning environment hitherto not available in distance education. Educators can develop learning activities that replicate real-world experiences that were previously only available via face-to-face interaction. Students can experience simulations of real life activities from operating a business to building a replica of a university's campus. Students can, using the Second Life scripting and building tools, create their own virtual businesses and communities.
This presentation will describe the use of Second Life to enhance the speaker's delivery of the core MBA Operations Management course as part of Penn State's Pilot Project in Second Life. The Second Life assignment is an individual project in which students research a Second Life business type (retail, real estate, event planning, etc.) and report on their findings. The goals of the project were: 1) to experience a virtual business environment; 2) to learn about virtual businesses and compare their operations to real world business operations of the same type; and 3) to gain exposure to a new web technology. Assignment deliverables were: 1) a paper that compares the virtual business with a real world business and links the virtual operation to one or more operations management decision areas; and 2) a short presentation of their findings. The presentations were made inside of Second Life. Student work was augmented with in-world office hours, guest speakers and technical assistance provided by the instructor and the Penn State technical staff. At the end of each term, a survey was administered to each student to determine whether the assignment helped them to meet course objectives, to get feedback on the students' experiences in Second Life, and to get their opinions about whether Second Life has a place in the MBA curriculum. Preliminary results indicate that although some students were not sure within which course Second Life should be included, the consensus was that virtual worlds are the wave of the future and should be included in the curriculum. The results of the survey will also be included in this presentation. A brief list of references follows.
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